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Current state and problem of supervision in long - term care insurance :

—TFrom chief Care manager's interview investigation—
Naomi NAKATA

Graduate School of Policy Studies

Kwansei Gakuin University

Abstract:

It has been widely recognized that supervision is crucial for the human service workers
preventing them from burning out and leaving. However it has been reported that Japanése care
managers (one of human service workers) did not receive enough supervision. Understanding such
problems, the revised long-term-care insurance in 2006 opened “regional inclusive support center” in

. which a new role called “chief-care manager” was created and expected to take supervisory function.
This study aims to capture the reality of chief-care manager and make the necessary proposal for the
policy using the data given by the semi-structured interview of 12 chief-care managers.

Content analysis of the interview data discovered the gap between the expectation and the reality.
The chief care managers could not spend enough time for supervisory function and networking mainly
because of other duties given. Also, they themselves feel the need to receive more knowledge and
experience for supervision. Proposal for policy change such as securing the time and learning

opportunity for the care-manager to practice supervisory roles are mentioned.

Key words and phrases: Care management, supervision, region inclusive support center, chief Care

manager
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